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1. O0mue MoJI0KEeHUs
1.1. Hacrosdmas HHCTPYKLMS II0 COIPOBOXXICHUIO HWHBAIMAOB U JIUIl C
OTpaHUYEHHBIMHBO3MOXKHOCTSIMU 3710pOBbs (fanee - MHcTpykIius) pazpaboTrana
Ha OCHOBAHUHU CJIEIYIOIINX HOPMATUBHO-IIPABOBBIXAKTOB:
- @epepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukanuu
KoHBeH1IMM 0 MpaBax UHBAIUAO0BY;
- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obpa3oBaHUU B
Poccuiickont @enepanumny;
- IIpukaza MunucrepcTBa 00pazoBanus U Hayku Poccuiickoit @enepaunn «O06
ytBepkaeHun [lopsnka obGecriedeHust yCIOBUM JOCTYNMHOCTH JJiIi MHBAJIUIOB
00BEKTOB U MPEJOCTABIIAEMBIX YCIYT B chepe o0pa3oBaHus, a TAKKE OKa3aHUS
UM TIpH 3TOM HeoOxoaumoi nmomoru» oT 09.11.2015 r. Ne1309;
- IIpukaza MunucrepcTBa 00pazoBanus U Hayku Poccuiickoit @enepannn «O06
yTBepxkAcHUn [lnaHa wmeponpusTUil «IOpOXKHOW KapTeD» MUHHCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit denepanuu 1Mo TOBBIINICHUIO 3HAYCHUM
nokasaresiell JOCTYMHOCTH JJisi UHBAJUAOB OOBEKTOB M MPEJOCTABISIEMbIX Ha

HUX yclyr B cepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;
- IHBIX HOpMATHUBHO-TIPABOBBIX U JIOKAJTLHBIX aKTOB.
1.2. Hacrosmas UucTpykius pazpaboTaHa B HesX:

- HEIONyCTUMOCTH ~ JUCKPUMHUHAIIMK B YUPEKJICHUUW 1O  TPU3HAKY
WHBAJIUIHOCTH, TO €CTh JIIOOOE pa3inyue, UCKIYEHHE WM OTpaHUYEHUE IO
OpUYMHE WHBAIUIHOCTH, UEIbI0 JMOO pPE3yJbTaTOM KOTOPBIX SIBISIETCS
yMaJleHHe WM OTPUIIAHWE TPHU3HAHUS, peaju3alldd WU OCYLIECTBICHUS
HapaBHE C JIPYTUMHU BCEX rapaHTUPOBaHHBIX B Poccuiickoit denepanuu npas u
cBOOOJ yYenoBeKa W TpPakKJaHWHA B MOJUTUYECKOM, HSKOHOMHUYECKOH,
COIMAIBHOM, KYJIBTYPHOM, rpaXkIaHCKOW WJIA JIF0O00H MHOW 001acTH.

- peanu3alny MpaB OOYYAIOIMUXCS C OrPAHMYEHHBIMH BO3MOKHOCTSAMHU
3nopoBbst (manee - OB3) Ha modydeHWE OMIKOJIBHOTO 0O0pa3oBaHMs, U

COLMAJIBbHOM aJIalTalluy B YCJIOBUSIX Y UPEKICHUS.
1.3. Hacrosimas ~ MucTpykumst — oOsi3atenibHa  JUIsi  UCIIOJTHEHHUS — BCEMU
COTPYIHUKAMU Y UpEKICHUS.

1.4. B coorBerctBuM ¢ Hacrosmed HWHCTpyKUHMEN COTPYIHHKH IPOXOAST
UHCTPYKT&X W OOydeHHMEe 10 BOMpPOCaM, CBA3aHHBIM C OOECICYCHHEM
JOCTYITHOCTH NIl MHBaIUAO0B U JuIll ¢ OB3 00bekTOB MycHyr YUupexaeHus, B
TOM YHCIIE C ydacTHeM IMepcoHania (C OKa3aHWeM IOMOIIM Ha OOBEKTax B
IIPEOJI0JICHUN OaphePOB M COMPOBOXKACHNN MHBaIUAA Wi juia ¢ OB3).

1.5. HCTpyKTa)X  OPOBOAMUTCS  PYKOBOAUTENEM  YupexiaeHus  J0o
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ mHBasMIaMu 1 auramu ¢ OB3.

1.6. [{ns1 ygeta paboOThI 110 HHCTPYKTAXKy U O0YUEHHUIO COTPYTHUKOB 10 padoTe ¢
minamMu ¢ OB3 u wuHBamugamu Benetcss «KypHan HMHCTpyKTaxka IO
CONPOBOXKJCHUIO MHBAJIMJIOB W JIUI[ C OrPAHUYECHHBIMH BO3MOXXHOCTSMU
3nopoBbsi (OB3)» (manmee — xypHan). @opma >KypHana NpeAcCTaBiI€Ha B
npuioxkeHuu 1.

B xypHane Bemercs 3amuch TEMbl MHCTpyKTaxa, nartel, ®UO, nomxHOCTH
COTPYIHHUKOB, ITPOIIEAIINX UHCTPYKTaX, a Takxke OHO, 1omKHOCT U MTOAINUCH
COTPYIHUKA, TPOBOAMUBILIETO €TO.

1.7. lonyck K pa0boTe BHOBb MPHUHATHIX PAOOTHUKOB YUpexIACHUS
OCYIIECTBIISIETCS] MOCIIE TPOXOKACHUS UHCTPYKTaKa U 00yUEHHS 110 BOIIPOCaM



JOCTYITHOCTH OOBEKTOB U YCIYT YUpPEKICHHUS.
1.8. BceM coTpyaHukaM YupexaeHus Mpu OOLIEHUU C AETbMHU-UHBAJIUAAMHU U
aunamu ¢ OB3 co0mitonaTh npaBuiia 3TUKETA, YTBEPKICHHBIMU B Y UPEKICHUU.

[Ipu 001IeHNH ¢ TUIIAMU, UCTIBITHIBAIOUIUMU TPYAHOCTHU MIPU MEPEIBUKEHUH, CIETYET
YBEAOMHUTh O HAJIUYUU Ha OOBEKTAX YUPEKICHHUS OMNPENEICHHOrO CHELHAIbHOIO
o0opyaoBaHus A MHBaIUAOB W Jinll ¢ OB3 ¥ BO3MOXXHOCTH TOJB30BATHCS WM.
CoTpyaHuku 00s13aHbl BCTPETUTD, BEXKIUBO OOBICHHUTH, TJE HAXOAMUTCS HYXHBIN
00BEKT UHBANUAY, YOEIUTHCS B JOCTYITHOCTH MTPOXO0/a, KyJa CIeAyeT NepeIBUTraThCs.
3anpeniaeTcs NpuKacaThCsl K MHBAJIUAHON KOJISICKE M MEHSTh €€ MECTOIOJIOKEHNE 0e3
cornacuss uHBamuaa winn jguua ¢ OB3. IIpu OTKpBITMM TSKENBIX [BEPEH, NPHU
NEPEABUKEHUM 110 IAPKETy WM KOBpaM C [UJIMHHBIM BOPCOM PEKOMEHAYETCS
OPEMIOKUTh MOMOIb MHBaNUAY unu juny ¢ OB3, mosp3yromeMycs WHBAIHUIHOW
KOJSICKOM WM KOCThUIIMU. COTPpYAHUKH JOJDKHBI ITOMHUTb, 4YTO WHBAJIUIHBIC
KOJISICKA OBICTPO HaOUPAIOT CKOPOCTh, U HEOKUJAHHBIE PE3KUE TOBOPOTHI U TOTUYKHU
MOT'YT IIPUBECTH K IIOTEPE PABHOBECHS U ONPOKUABIBAHUIO HHBAJINIHON KOJSACKHU.

1.9. VYcablaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIWJIA HA KPECIE-KOISCKE (HIN

MHBAJIWJIAa IPYrOoi KaTErOpuM) Mepesl BXOJOM B 3JaHUE U 0Ka3aTh €My ITOMOIIb

pu BXoJi€ (BBIXOJI€), COMPOBOKIECHUU IO MECTA.

1.10. Oka3aTp  NOMOUIb  HHBAJIWAY T[pPU  BBINOJHEHUH  JIEWCTBUU

CaMOOOCITYXKMBAaHUS C YYE€TOM BPEMEHHM €ro HaxOXIEHUS B YUpexIACHUU

(IOMOYb CHSATH BEPXHIOKO OJIEK]Y, TOCETUTh CaHy3€l U T.1I.).

1.11. ObecnieunTh BOZMOKHOCTh OKa3aHUs TIOMOIIM UHBAIUY B 3aTPYIHEHHBIX

CUTYyaLMsIX BO BPEMsI HAXOXKJICHUS B Y UPEKICHUM.

1.12. Ilocne mpenocTaBi€HUs] YCIYTd COINPOBOAWMTH HHBAIIWIA HAa Kpecie

KOJISICKE (WJIM IPYTOM KaTETrOPUH) K BBIXOAY U3 IMOMEIICHHUS.

1.13. Okazath npu HEOOXOIMMOCTH ITOMOIIH WHBAJINAY IpPH IIOCATKE B TAKCHU

WJIA UHOE TPAHCIIOPTHOE CPENICTBO.

1.14. CobOmogath mpodecCHOHANBHYI0 ATHKY B3aMMOOTHOIICHUH U HE

JOIyCKATh CUTYalMi, PENSATCTBYIOIIMNX MOJIYYEHUIO UHBAJIUIOM YCIIYT.

1.15. OcymiecTBIATh pa3bsCHEHUS B JOCTYITHOM JIJII MHBAIUI0B (popMe Topsiika

MTOCEIICHUS Y UPEIKICHUS.
2. lIpaBuiia 3TMKETA P O0IEHUH C UHBAJIUIAMHU

2.1. IlpaBuma »THKeTa mNpuU OOMICHWHW C HWHBAIHAAMHU IS paOOTHHUKOB
VYupexnaenus (nanee - [IpaBuna) npeAcTaBIsiOT co00¥ CBOJ OOMIUX MPUHITUTIOB
W TpPaBWI, HANpaBJICHHBIX Ha COOJIOJEHHEC MOPAIBHO-ITHUCCKUX U
HPAaBCTBEHHBIX HOPM, MOJEIU TOBEJACHUS PAOOTHUKAMHU YUPEKIACHUA MPHU
OOIICHNM ¢ WHBAIMJIAMH U JPYTUMH MaJIOMOOWIBHBIMH TpakaaHaMu (J1ajiee -
MTH).

2.2. llenpto HACTOSIIUX TIPaBWJI SIBISETCS yCTaHOBICHHE 3(P(PEKTUBHOTO
obOmenns ¢ mHBaMMAaMu uaApyrumu MI'H, a Taxke okazaHue WM TIPH TOM
HE0OXO0AUMOM TIOMOIIIH B MPEOA0JICHUH 0aphepOB, MEIIAIOIIHX MOJYICHUIO UMHU
YCIIyT HapaBHE C APYTUMH JIUIIAMHU.

2.3. Kaxnplii paOoTHUK Y4UpexJeHUs] AOJIKEH MPUHHMATh BCE HEOOXOJIUMBbIC
MEpBbI JUISI Pa3BUTHUS KOMMYHHKATHUBHBIX KOMIETEHIIMN, YMEHUW M HABBIKOB,
HEOOXOAUMBIX JJ1 () (PEeKTUBHOTO OOIIEHUS TTPY OKa3aHUHW TTOMOIIM MHBAJIUIaM
u npyrum MI'H.

2.4. 3HaHWe U cOoOIOIeHNe paOOTHUKAMU MOJ0KEeHUM [IpaBuil sIBIsSETCS OTHUM
13 KPUTEPHUEB OLICHKHU KadyecTBa X MPOo(eCCHOHANBHON MeSITEILHOCTH, a TAaKKe



HEOOXOJUMBIM  YCIOBHUEM IS CO3/aHUSl U MOJJEpkKaHUsA penmyTaluu

yupexxaeHusi, (OpMHUPOBAHUSL TMOJOXKUTEIBHOU KYJIBTYpbl OOIIEHUS TMpHU

OKa3aHWM nomouy uuBanuaaMm u apyrum MI'H B Yupexnenun.

2.5. OCHOBHBIE KOMMYHUKATUBHbBIC HABBIKU MPU OOIICHUH C HHBATUIAMU

- n30eratb KOH(PJIUKTHBIX CUTYallUl;

- BHUMATEJIBHO CIyIIaTh UHBAJIUA U CIIBILIATH €T0;

- peryIMpoBaTh COOCTBEHHBIE AYMOIMHU, BOZHUKAIOIIUE B IIPOIIECCE
B3aUMOJCUCTBUS,

- o0ecreunBaTh BHICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOIIICHU;

- UIMBWJIN30BAHO MPOTUBOCTOSATH MAHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh Ha CBOM 3PABBIM CMBICI U CIIOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHUTHCS K IPYroMy 4eJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK e €ro
YBAXKaTh.

2.6. O01ue nmpaBwiia dTUKETA MPU OOIICHUH C UHBATUIAMU:

2.6.1. OOpaieHne K 4eJI0BEKY: KOT/Ia Bbl pa3roBapuBaeTe ¢ UHBAITUIOM,

oOpaIanTechHETOCPEICTBEHHO K HEMY, a HE K COMPOBOXK/IAIOIIEMY,

KOTOpbIE€ MTPUCYTCTBYIOT MPHU Pa3roBOpE.

2.6.2. [loxkaTre pyku: KOrja Bac 3HAKOMST C MHBAJIUOM, BIIOJIHE €CTECTBEHHO

MI0XKATh EMY PYKY:IaXe T€, KOMY TPYJHO JBUTaTh PYKOW WJIM KTO IOJIb3yETCS

IIPOTE30M, BIIOJIHE MOTYT MOXKATh PYKY

— IPABYIO WJIM JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

2.6.3. HasbiBaiiTe ce0st 1 Ipyrux: KOrAa Bl BCTPEYAETECh C YETOBEKOM, KOTOPBIT

IUIOXO WJIM COBCEM HE BUIUT, 0053aTeNbHO Ha3blBaiiTe cels W TeX JIofeH,

KOTOpBIE MpUILIK ¢ BamH. Ecnu y Bac obmasbecena B rpymnme, He 3a0bIBaiiTe

NOSICHUTh, K KOMY B JaHHBII MOMEHT BBl oOpallaerech, U Ha3BaTh ceOsl.

[Ipennoxenune mMOMOILIM: €CIAM Bbl NIpeiaracTe IOMOIb, XIUTE, IOKa €€

IIPUMYT, a 3aTE€M CIIPALUBANTE, YTO U KaK JEaTh.

2.6.4. AIE€KBaTHOCTh U BEXKJIUBOCTh: 06pamaI>’ITecr> C B3pOCJIBIMU-UHBAIUIAMHA

Kak ¢ B3pocibiMu. OOpamaiiTech K HUM M0 UMEHU M Ha Thl, TOJIBKO €CJIH BBI

XOPOIIIO 3HAKOMBI.

2.6.5. He omnmpaiitecb Ha KpeCIO-KOJSICKY: OINHUPAThCS WJIM BHCHYTH Ha

VHBAJIUIHON KOJSCKE - TO K€ caMoOe, YTO U ONUPATbCS WM BHCHYTh Ha €€

oOnagaTene, U 3TO TOXE pa3apakaer.

2.6.6. lHBanuaHasg KOJsCKAa - 3TO YACTh HENPUKACAEMOrO IPOCTPAHCTBA

YEJI0BEKa, KOTOPBIN €€ UCIIOIb3YET.

2.6.7. BHUMATENBPHOCTD M TEPIIEIIMBOCTD: KOTJ1a BBl pA3rOBAPUBAETE C YETIOBEKOM,

UCIIBITHIBAIOIIUM TPYAHOCTH B OOILIEHUH, CIyIIalTe €ro BHUMATeNIbHO. bynbre

TEPIENNBHI, KIUTE, KOT/Ia YeJIOBEK caM 3akoHYHT (ppasy. He mompapmsiite ero

Y HE JIoroBapuBaiTe 3a Hero. Hukorna He mpuTBOpAMTECH, YTO BBl IOHUMAETE,

€CJIM Ha caMOM Jene 3T0 He Tak. [loBropuTe, 4TO BBl MOHSIM, 3TO MOMOXKET

YEJIOBEKY OTBETUTH BaM, & BAM — IOHATH €r0.

2.6.8. Pacrionoxkenne g Oecedpl: KOTJa BBl TOBOPUTE C  YEJIOBEKOM,

MOJIB3YIOIUMCS MHBAJIUIHOW KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOXKHUTECH TaK,

yTOOBI BalllM U €ro rjiaza ObUIM HA OJAHOM YPOBHE, TOrJa BaMm OYJIET Jierdye

pasroBapuBaTh. PaszroBapuBasi C TeMH, KTO MOXET YHTaThb IO Ty0aMm,

pacIoioKUTeCh Tak, 4ToObl Ha Bac magan cBet, u Bac ObL10 XOpOIIO BUIHO,

nocrapaitech, yToObl Bam HUYeTO (€712, pyKH) HE MEIIAJIO.

2.6.9. IlpuBnedyeHue BHUMAHUS YEJOBEKAa: UYTOOBI TMPUBJICYb BHUMAaHUE



YeJI0BEKa, KOTOPBIN INIOXOCIIBIIINT, IIOMALLIUTE €My PYKON WIH ITOXJIONANUTE 110
mwieqy. CMOTpUTE €My IIPSMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BULY, UTO
HE BCE JIIOJU, KOTOPBIE MJI0XO CIIBIIIAT, MOTYT YHTATh [0 T'y0aM.

2.6.10. He cmymanrech, €ciu CIy4alHO JOIYCTH/IM OIUIOIIHOCTb, CKa3aB
«YBuaUMCs» Ui «Bbl ciblmany 00 3ToM...7» TOMY, KTO HE MOKET BUAETh WU

CJIBIIIIATB.

2.7. llpaBuiia 3THKETa MpU OOIIEHUU C JHUIAMU C Pa3HBIMU PACCTPOMCTBAMHU
(GyHKUIMH opraHusma.

2.7.1. IlpaBuna »TuUKeTa NpU OOIICHUU C HHBAJIUIAAMHU, HUCIBITHIBAIOIIUMU
TPYAHOCTH TMpU mepeaBkeHurn - [loMHUTE, 4TO HMHBaIMIHAS KOJACKA —
HEMPUKOCHOBEHHOE MPOCTPAHCTBO uejoBeka. He obnokaunBaiitech Ha Hee, HE
TOJIKaWTe, HE KJIAIUTE HA Hee HOTH 0e3 pa3penienus. Hauate KaTuTh KOJSICKY 0€3
corjlacusi HHBaJIuaa — TO JK€ caMOe, YTO CXBaTUTh U MOHECTH YelioBekabe3 ero
paspenieHus.

- Bcerma cnpammuBaiTe, Hy)KHaA JM IIOMOIb, IIPEXIE YEM OKa3arh e€e.
[Ipennaraiite mOMOIIb, €CIU HY>KHO OTKPBITh TSKEIYIO ABEPb WJIM MPOUTH MO
KOBPY C JIJTMHHBIM BOPCOM.

- Ecnin Baiie npensioxeHune 0 MOMOIIU MPUHSTO, CIIPOCUTE, YTO HYKHO J€aTh,
Y YETKO CJIEAYUTE UHCTPYKIUSIM.

- Ecniu BaMm pazpemuiiv nepeBuraTh KoJisICKy, cHadaja KaTUTE €€ MEIJICHHO.
Komsicka 6p1cTpo HabMpaeT CKOpOCTh, U HEOXKHUIAHHBIN TOJTYOK MOKET MIPUBECTH
K I10T€pE PaBHOBECHUSI.

- Bcerna nmuno yOexxnmaiiTecb B JIOCTYITHOCTH MECT, TJ€ 3alIaHUPOBAHBI
MEpOIpUsATUs. 3apaHee MOUHTEPECYNHTECh, KaKHMEe MOTYT BOBHUKHYTH MPOOJIEMbI
WK O0aphephl U KaK UX MOKHO YCTPaHUTh.

- Ecniu BO3MOXHO, pacmofioXUTEeCh TaK, YTOOBI BalllM JIMIA ObUIM HAa OJHOM
ypoBHe. M30eraiite moyioxKeHHs, IPU KOTOPOM BalieMy COOECEeTHUKY HYKHO
3aIIPOKUIBIBATH FOJIOBY.

- Ecnu cymecTBylOT apXUTEKTypHbIE Oapbephl, MPEAyNpeauTe O HUX, YTOOBI
YEJIOBEK UMEJI BO3MOKHOCTb IIPUHUMATH PELICHUS 3apaHee.

- IlomHuTe, 4YTO, Kak MpaBWiIO, y IJIIOAEH, HUMEIOIIUX TPYAHOCTH IIpU
NIEPEIBIKCHNUN, HET TIPOOJIEM CO3PEHHUEM, CITYXOM M IIOHUMAHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD MOJIb30BATHCS MHBAIMIHOMN KOJISICKOM — 3TO
Tpareaus. ODTO CIOCOO0 CBOOOJHOrO (€CIM HET apXHTEKTYPHBIX OapbepoB)
nepeaBrkeHus. ECTh JIF0au, MOJb3YOMMUECS WHBAUIMAHON KOJIICKOW, KOTOPBIE
HE YTPaTWUIM CIOCOOHOCTH XOJUTh W MOTYT TEPEABUTaThCS C TOMOIIBIO
KOCTBUIEH, TPOCTH U T.11. KOJSICKM OHU UCHOJIB3YIOT JIJISl TOTO, YTOOBI 3KOHOMUTh
CWJIBI U OBICTpEE TIePEIBUTATHCSI.

2.7.2. llpaBuna 3TUKeTa NMpU OOUIEHUU C UHBAJIUIAMU, UMEIOIIMMH HapYILICHUS
3peHUs WK He3psAunMHu - [Ipeanaras cBOrO MOMOIIb, HAPABJISUTE YEIIOBEKA, HE
CTUCKHUBAWTE €ro pyKy, UJIUTE TaK, KaK Bbl 00bIYHO XoAauTe. He Hy>KHO XBaTaTh
CJIETIOT0 YeJIOBEKA U TalllUTh €ro 3a COOOM.

Onummure KpaTtko, TA€ Bbl Haxoaurech. llpenymnpexnmante o OpensTCTBUAX:
CTYHEHSX, Jy)KaX, AMaX, HU3KUX MIPUTOJIOKAX, TPyOax U T.II.

- Ucnonb3yiiTe, eciau 3TO yMECTHO, (Ppa3bl, XapaKTepuU3yIOUIUME 3BYK, 3amax,
pacctosiHue. JennTech yBUIEHHBIM.

- OOpamaiitech ¢ cobaKaMHU-MTOBOABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
’KUBOTHbIMU. He koMaHayiiTe, HE TpOTailTe U HE UrpaiTe ¢ CoOaKoi MOBOIBIPEM.



- Ecu BBl coOupaeTech UMTaTh HE3PSIUEMY UYEIOBEKY, CHauajga IpeaynpenuTe

00 stoM. ['oBopuTe HOpMasibHBIM rosiocoM. He mpomyckaiite mHpopmaruio,

€CJIM Bac 00 3TOM HEe NOMPOCHT.

- Ecin 3TO Ba)KHO€ MUCHMO WM JAOKYMEHT, HE HY)KHO JUIsl yO€IUTEeNbHOCTU

naBath €ro morporatk. [Ipy 3ToM He 3amensiiTe ureHue nepeckasom. Korna

HE3pAYMM YEJOBEK JIOJDKEH TMOJANMCAaTh JOKYMEHT, NPOYUTAUTE €ro

o0s3aTenbHO. MHBaNIMIHOCTE HE OCBOOOXKIAET CJIENoro 4YejloBeKa OT

OTBETCTBEHHOCTH, 00YCJIOBIIEHHON JTOKYMEHTOM.

- Becerna oGpamaiitech HEMOCPEJCTBEHHO K YEJIOBEKY, AK€ €ClId OH Bac He

BUJINT, & HE K €T0 3psiYeMy KOMIIAHbOHY.

- Bcerna naspiBaiiTe ceOst M MpEACTABIANTE IPYrUX COOECEIHHUKOB, a TaKkKe

OCTaJIbHBIX MPUCYTCTBYIOUIUX. ECIIM BBl XOTUTE MOXKATH PYKY, CKQKUTE 00 3TOM.

- Korga BbI mpennaraete He3psdeMy YEJIOBEKY CECThb, HE YCAKMBAWTE €ro, a

HallpaBbT€ pPYKYy Ha CIMHKY CTyJla WIH NOMJIOKOTHUK. He Boaure 1o

NOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTb CBOOOJIHO MOTPOraTh

npeamet. Ecian Bac monpocuian momMoudb B3SITh KAaKOM-TO MPEAMET, HE CIEAYET

TSHYTh KUCTb CJICTIOTO K MPEAMETY M OpaTh €ro pyKou 3TOT MpeIMeET.

- Korga BeI 06111aetech ¢ rpynmnoit He3psiuux Jrofei, He 3a0bIBaiiTe KaXK bl pa3

Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

-He 3acraBnsiite Bamero coOeceHMKa BelaTh B IMYCTOTY: €CJIH BBI

nepeMelaeTech, npeaynpeanre ero. Brnoine HOpMalbHO YMOTPEOISATh CIOBO

«cMOTpeTh». JlIsl He3psAYero 4yejaoBeKa 3TO O3HaYaeT

«BUJIETb PYKaMM», OCsI3aTh.

- M30eraiiTe pacruibIBYaTBIX OMpPENENEHUH M HMHCTPYKUUM, KOTOPbIE OOBIYHO

CONPOBOKJIAKOTCS KECTAMU, BbIpakeHU Bpoje «CTakaH HaXOAUTCS TIe-TO TaM

Ha cTojey. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEINHE CTOIAY.

- Ecnu BBl 3ameTuniu, YTO HE3pSUM dYENOBEK COWICS C MaplipyTa, He

YIPABIISUTE €T0 ABUKEHUEM Ha PACCTOSTHUU, TIOJOUIUTE U TIOMOTHTE BRIOPATHCS

Ha HY>KHBIA NyTh.

- Ilppy coycke wiM DoabeMe 1O CTYNEHbKAM  BEIUTE  HE3PSAUYEro

NEPICHAUKYIApHO K HuM. llepenBurasce, He JAenaWTe pPHIBKOB, PE3KUX

NBHKEHUU. [Ipy cOnMpOBOXKAEHUN HE3PSUETO YEIOBEKAHE 3aKJIaJbIBANTE PYKHU

Ha3aJ — 3TO HEYI00HO.

2.7.3. [IpaBuna »THKeTa TpU OOIICHUHM C WHBAIHIAMH, UMEIOIIMMU HapyIICHHE
ciyxa:

- PasroBapuBas ¢ 4eI0BEKOM, Yy KOTOPOIO IJIOXOU CIIYyX, CMOTPUTE IIPSMO Ha

Hero. He 3aremHsiiTeE CBOE MU0 M HE 3arOpakKMBaWTE €ro PyKaMH, BOJIOCAMU

WIM KaKUMU-TO IpeaMeTraMu. Bam coOeceaHUK JO0IKEH UMETh BO3MOYKHOCTh

CJIEWTH 32 BBIPAXKCHUEM BALLIETO JIMLIA.

- CylecTByeT HECKOJIBKO THUIOB M cTelneHed IIyXoTbl. COOTBETCTBEHHO,

CYIIECTBYET MHOTO CIIOCOOOB OOIICHHS C JIFOJBMH, KOTOPHIE TUIOXO CIIBIIIAT.

Ecnu BBl HE 3HaeTe, KAaKOW MPEANnovYeCcTh, CIIPOCUTE Y HUX.

- HekoTtopble n10aM MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTACIbHBIE 3BYKH

HelpaBWwIbHO. B 3TOM ciyyae rosopure 0ojiee TPOMKO M YETKO, Noadupas

MOAXOAAIINKA ypoBEHb. B 1pyrom ciyyae moHag0OUTCs JUIIb CHU3UTH BBICOTY

rojoca, TaK KakK 4YeJIOBEK YTpaTUJl CIIOCOOHOCTh BOCIPHUHHUMATH BBICOKHE

Y4aCTOTBHI.

- UToOBI IpHBIIEYh BHUMAHUE YETIOBEKA, KOTOPBIH IUIOXO CIIBIIIUT, HA30BUTE €T0



110 UMeHH. Ecnu 0TBeTa HET, MOYKHO CIIETKA TPOHYTh YEJIOBEKA WU K€ TOMaxaTh
pykou. - ['oBopure sACHO ¥ poBHO. He Hy»XKHO HM3IUIIHE TOAYEPKUBATH YTO-TO.
Kpuruatp, 0cOOEHHO B YX0, TOKE HE HAJIO.

- Eciu Bac mpocsiT MOBTOPUTH UYTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE

npeioxenue. Mcnonp3ynre xKecTsl.
- Yoenurech, 4yto Bac mNOHAIM. He crecHslTech CHPOCUTH, MOHSI JIM Bac
coOEeCeTHHUK.

- Ecnu BB coobmiaete uHpOpMaInio, KOTopas BKIOYAaeT B ceOs HOMep,
TEXHUYECKUI WIH IPYroil CIOXKHBIA TEPMUH, aJpec, HAMIIUTE €€, COOOIInTe
no (akcy WM 3JEKTPOHHOW MOYTE WM JIOOBIM IPYTUM CHOCOOOM, HO Tak,
YTOOBI OHA OBbLJIa TOYHO MOHSATA.

Ecnau cymecTByloT TPYIHOCTH TpPH YCTHOM OOIIEHUM, CIPOCHUTE, HE OyneT

JY TIPOILE NEPENUCHIBATHCS.

- He 3a0OmiBaliTe 0 cpeme, KoTopas Bac OKpyxaeT. B Oonpmmx wuiu

MHOTOJIFOJIHBIX TOMEIICHUSX TPYAHO OOIIATHCS C JIIOJIbMH, KOTOPBIE ILIOXO

ciblmar. SIpkoe CoJIHIIE WU TeHb TOXKE MOTYT OBITh Oapbepamu. - O4eHb 4acTo

IIyXue JIIOJAW HCIOJB3YIOT SI3bIK JkKecTOB. Ecnmu BbI  oOmaeTech uepes

nepeBourKa, He 3a0yapTe, 4YTO oOpamarbcs HaJA0 HEMOCPEIACTBEHHO K

cobeceTHUKY, a He KIIEPEBOIUHKY.

- He Bce mroau, KoTOphIE IUIOXO CIBIIIAT, MOTYT YHUTATh 10 rybam. Bam myudrie

BCEr0 CIIPOCUTH 00 3TOM Mpu NepBoiil BcTpeue. Ecnu Bam cobeceqHuk odnagaeT

STUM HaBBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO Ba)KHBIX MpaBuil. [lomHuTe, 4TO

TOJIBKO TPH U3 I€CSATHU CIO0B XOPOLIO MPOYUTHIBAIOTCS. ~-HyKHO CMOTPETH B JTULIO

co0eceTHUKY U TOBOPHUTH SICHO U MEJJIEHHO, UCIIOJIb30BaTh MPOCThIe (pa3bl U

n30eraTh HECYIIECTBEHHBIX CJIOB.

- Hy>xHO nCcnionp30BaTh BbIPaXXEHHUE JIMIA, KECTHI, TEJIOABUKEHUS, €CIIU XOTUTE

NOAYEPKHYTh WIM IIPOSICHUTH CMBICJI CKa3aHHOTO.

2.7.4. IlpaBuna >TUKETA NpH OOIlEHNH C MHBAJIIMAAMU, UMEIOIIUMU 3a1€PKKY B

Pa3BUTHH U MPOOIEMBI OOIICHUS, YMCTBEHHBIE HAPYIIICHUS

- Ucionb3yiTe NOCTYIHBIN SA3BIK, BEIPAXKAUTECh TOYHO U IO JICIY.

- I36eraiiTe cIOBECHBIX IITAMIIOB U 00pa3HbIX BBIPAKEHUM, €CITH TOJIBKO BbI HE

YBEPEHBI B TOM, UTOBAIl COOECETHUK C HUMHU 3HAKOM.

- Ucxoaute U3 TOro, 4ro B3pOCIHBIA YEIOBEK C 3aJEPKKOW B Pa3BUTUU UMEET

TaKOM e OIBIT, KaK UII000M APyroi B3pocCiblii yenoBek. Ecnu Heobxoammo,

UCTIONBb3YWTe WUTIOCTpanuu win ¢otorpaduu. byapTe TOTOBBI TOBTOPHUTH

HECKOJIBKO pa3. He cnasaiitecs, eciii Bac ¢ EpBOro pa3a HE NOHSJIN.

- OOpamanTech ¢ 4eI0BEKOM C MpoOIeMaMu pa3BUTHSI TOYHO TaK )K€, KaK BbI ObI

obOpamanuck ¢ Tr00sIM ApyruM. B Gecene oOcyxaaiTe Te )K€ TEMbI, KAKHE BBI

oOcyxmaere ¢ apyrumu JroapbMu. Hampumep, TutaHbl Ha BBIXOJIHBIE, OTITYCK,

MIOT0/1a, TIOCJICTHIE COOBITHS.

- ObpamaiiTech HEMOCPECTBEHHO K YETIOBEKY.

- [lToMmHUTE, YTO HIOAU C 3aJEPKKONM B Pa3BUTUU JI€ECIIOCOOHBI M MOTYT

MOJIKCHIBATh JOKYMEHTBI, KOHTPAKTHI, TOJOCOBaTh, JaBaTh COIJIaCME Ha

MEIUIMHCKYIO TOMOLIb U T.JI.

2.7.5. IlpaBuna 3TUKeTa MpU OOIICHUU C WHBAIMAAMHU, UMEIOIIUMH MICUXUYECKUE
HApYLIEHHUS:

- Ilcuxuyeckue HapyleHUss — HE TO kK€ caMoe, 4YTO MpoOJieMbl B Pa3BUTHUHU.

Jtomu ¢ MCUXUYECKUMH MPOOJIEMaMH MOTYT HCIBITBIBATH AMOIMOHATBHBIE



pacCTpOMCTBA WJIM 3aMEIIATENILCTBO, OCJIOKHAIOIIKUE UX KU3Hb. Y HUX CBOU

0COOBIN U U3BMEHYUBBIN B3TJISAl HA MHUP.

- He Hamo mymath, 4TO JIOAM C MCUXUUYECKUMH HapYUICHUSIMU 0053aTEIIBHO

HYXJaI0TCS B JOTOJHUTEIbHONU MOMOIIH U CTICIIMATIbHOM OOpaIeHUH.

- Obparaiitech ¢ JIIOABMU C TICUXUYECKUMH HAPYIICHUSIMU KaK C JTUYHOCTSIMU.

He HyXHO nenath npex1eBpeMEHHBIX BBIBOJOB HA OCHOBAaHUU OMBITA OOIIECHUS

C APYTUMH JIFOJIbMH C TaKOU ke (POPMON MHBAIUIHOCTH.

- He cnenyet nymathb, 4TO JIIOJIU C ICUXUYECKUMU HAPYIICHUSIMU OoJiee APYTux

CKJIOHHBI K Hacuinto. 1o Mud. Eciu Bl ApyxkeatoOHbl, OHU OyAyT 4yBCTBOBATH

ce0s CIIOKOMHO.

- HeBepHoO, 4TO NIOAM C TICUXWYECKUMHU HAPYHICHUSIMU HMEIOT MpoOJieMbl B

MOHUMAHUM WJIA HUXKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBITUHCTBO JIHOJICH.

- Eciin yenoBek, UMEOMIMN ICUXUYECKUE HAPYILIEHUSI, PACCTPOEH, CITPOCUTE €0

CIIOKOMHO, YTO BEIMOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0OBEKOM, UMEIOIIUM NICUXUYECKUE HAPYLICHUS, TaXKE

€CJIM Y BAC €CTh JJISIITOIO OCHOBAHUS.

2.7.6. IlpaBuna »TuUkeTa TMNpU OOIMIEHWHM C HWHBAIUJIOM, HCIBITHIBAIOIIUM
3aTPYAHECHUS B PEUU

- He HFHOpHpYﬁTe J'II-OIIGﬁ, KOTOPBIM TPYAHO I'OBOPHUTH, IIOTOMY 4YTO IIOHATH UX B
BalllnX MHTCPECCAX.

- He mnepeOuBailiTe W HE TMONpaBISUTEe YEJIOBEKA, KOTOPHIH HCIBITHIBACT
TpyJAHOCTH B peud. HaunHaiitTe TOBOPUTH TOJIBKO TOTAA, KOrAa yOenIuTech, 4To
OH YK€ 3aKOHYMJI CBOIO MBICJIb.

- He mbITaiiTech yCKOPUTH pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTPYJHEHHOHN peublo 3aiiMeT y Bac Oosibliie BpeMeHu. Eciu Bbl

CIIENINTE, Jy4Ille, U3BUHUBIIKUCH, JOTOBOPUTHCSA 00 OOIIEHUH B APYTOo€ BPEeMs.

- CMOTpuTE B JIUIIO COOECETHUKY, TIOIJICPKUBANTE BU3YyaIbHbIN KOHTAKT. OT/HaiTe
3TON Oecene BCe Ballle BHUMAaHUE.

- He nymaiite, 4yTo 3aTpyJHEHUSI B peYl — IMOKA3aTEIb HU3KOTO YPOBHS
WHTEJUIEKTA YEJIOBEKA.

- Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WJIU
KHBKA.

- He nputBopsiiiTech, €ciin BBl HE MOHSUIM, YTO BaMm ckaszanu. He crecHsiitech
nepecnpocuTs. Ecnu BaM CHOBA HE YJIAJIOCh IOHSTH, ITOIMPOCUTE MPOU3HECTH
CJIOBO B 0oJiee MEUICHHOM TE€MIIE, BO3MOXKHO, 0 OyKBaM.

- He 3a0pIBaiiTe, 4TO 4€OBEKY C HAPYIICHHOM PEUYBIO TOXKE HY)KHO BBICKA3aThCS.
He niepe6uBaiiTe ero u He nmoaasinsiite. He Toponute ropopsimero.

- Eciu y Bac BO3HUKAIOT MpoOsieMbl B OOILLIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceTHK MCTOIb30BaTh JPYTOi CITOCO0 - HAMMCaTh, HATIeYaTaTh.
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